
  

No-one quite knows if we're ripping 
you off or not.



  

But first some wisdom from Stoke 
Tourist Info

You cannot fail to go home without a bargain.



  

Phone call pricing

● 7p for the first 12 minutes
● 1p a minute after that.



  

So something like this



  

Perverse incentives



  

An easy comparison



  

Not so easy 1



  

Not so easy 2



  

How many 23 minute phone calls do 
you make, then?

All calls cost a
The calls to the right of the line get an 
extra b pence a minute.



  

Very annoying to do in general



  

WIBNI this were easy?
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